What our customers say....

“The service is second to none and the skills and knowledge
of staff is unmeasurable”

A Lincoln, Kilmarnock

“The team are always on hand when we have any
questions or issues.
They made the whole experience easy as it was something
we wanted to do for my mum but we were unsure where to
start”

L McEwan, Stewarton

“Partners in Personalisation have been a great help at a
very daunting time. I’'ve needed advice on several different
matters and their broad knowledge helped immensely.”

K McGhee, East Dunbartonshire

PiP

Promoting choice and control

Partners in Personalisation

Who we are and what we do!

Partners in Personalisation are an independent support
organisation committed to providing quality
information and support on Self-directed Support SDS
in Scotland.

If you or your family require social care, we can provide
information to help you make an informed choice on
what type of support is best suited to your needs.

Partners in Personalisation can support, guide and offer
practical services to help you make the most of your
personal budget.

Please contact us to explore your options further.

Enquiries: 07712 703733 / 07917 652872
email: info@partnersinpersonalisation.org
www.partnersinpersonalisation.org
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Our Services

Payroll Support Service
from £30 4-weekly

Why should we choose your payroll service?

Our payroll is designed for Personal Employers who employ their
own care/support workers.

What about Pensions?

We complete all Pension duties on your behalf including setting up a
Pension Scheme with NEST Pensions when required.

How will my workers receive their payslip?

Payslips are sent directly from our payroll system to workers email
address. Payslips are password protected.

How do | send timesheets?

You can use our online timesheet or send via email.

Which areas do you cover?

We can provide a service for anyone living in Scotland.

Partners in Personalisation CIC
Community Interest Company No. SC453638
Reg. Office: 8 Hogarth Ave, Saltcoats, KA21 6BY
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Our Services

Managed Accounts
from £45 4-weekly

What is a Managed Account?

We open a dedicated bank account for your Direct Payment to be
paid into. We manage this account on your behalf.

Does it include payroll?

Yes, our Managed Account service includes Payroll. We also pay
invoices/bills from this account.

How can | keep track of what has been spent?

We complete an audit (monitoring) report each period which we
send to you and your Local Authority.

Can | access the bank account?

No, only Partners in Personalisation have access to the bank
account.

What else do we do?

Ongoing support for personal employers

Assist with advertising for care workers

Advertise on our website, social media, My Job Scotland
Interview support and guidance

Provide templates for personal employers including, contracts,
reference requests, job descriptions and interview questions.
Arrange employer liability insurance

Assist with completing Protection of Vulnerable Groups (PVG)
applications



